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Contacting NetSupport




NETSUPPORT NOTIFY COMPONENTS

NetSupport Notify consists of four components:

Notification Server

The NetSupport Notify Notification Server, or Gateway,
manages connections to all desktop Notification Agents and
ensures immediate delivery of all alerts.

Note: A secondary Notification Server can be added, this will
take over if the primary Notification Server is
unavailable. Notification Agents will automatically
switch to the next available Notification Server;
ensuring alerts can always be delivered.

Notification Agent

Notification Agents receive and are responsible for displaying
alerts. Notification Agents connect to the Notification Server
on start-up and register their availability. When the Console
sends an alert to all or selected departments it will be
delivered to the connected Notification Agents by the
Notification Server.

Notification Console

NetSupport Notify's simple and easy to use Notification
Console allows you to create and send alerts to all Notification
Agents or targeted departments in a matter of seconds.

NetSupport Deploy tool

The NetSupport Notify Deploy utility provides network
administrators with the ability to install and configure
NetSupport Notify on multiple workstations without the need
to visit the machines individually.




INSTALLATION

System Requirements

Notification Agent

Windows XP SP3, Windows Server 2003 SP2 or later.
Mac OS X 10.5.8 or later.

Linux (Red Hat Enterprise, Fedora, SuSE, Debian and
Ubuntu).

Supports Terminal Server sessions. Notification alerts can be
sent to Notification Agents on a Terminal Server.

Notification Server
Windows XP SP3, Windows Server 2003 SP2 or later.

Notification Windows Desktop Console
Windows XP SP3, Windows Server 2003 SP2 or later.

NetSupport Notify iOS Mobile Console
Apple iPad, iPhone and iPod devices running iOS 6.1 or above.

NetSupport Notify Android Mobile Console
Tablets and smartphones running Android 2.2 or above.

Network Requirements
An active TCP/IP connection between ALL NetSupport Notify
components is required for notifications to be delivered.




Starting the Installation

Download your copy of NetSupport Notify from
Www.netsupportnotify.com/downloads.as

Click the appropriate language from the menu and select the
option to install NetSupport Notify.

The NetSupport Notify installation will start displaying a
Welcome screen. Click Next to continue.

‘ﬁ NetSupport Motify - InstallShield Wizard @

Welcome to the InstallShield Wizard for
NetSupport Notify

The InstallShield(R) Wizard will install NetSupport Motify on
your computer. Ta continue, click Mext,

WARMING: This program is protected by copyright law and
international treaties.

m

NetSupport Licence Agreement

The NetSupport Licence Agreement will be displayed. Please
read the Licence Agreement carefully and select | accept the
terms in the Licence Agreement and click Next to continue.

If you reject the Licence Agreement, (“I do not accept the
terms in the Licence Agreement”) click Cancel. NetSupport
Notify will not be installed and you will be directed to

exit from the install program.



http://www.netsupportnotify.com/downloads.asp

4l NetSupport Notify - InstaliShield Wizard (=l

License Agreement
Flease read the following license agreement carefuly.

Please read this agreement before using your copy of NetSupport »
Software. This is a legal agreement between you and NetSupport |
Ltd. If you do not wish to be bound by the terms of this licence
agreement you must not load, activate or use the software.

TERM: Subject to termination under Termination Clause below
the licence shall be perpetual.

(_BRANT OF LICENSE_: Subject to the payment of the applicable

@ I accept the terms in the cense agresment

() 1 do not accept the terms in the license agreement

InstallShield —

[ <Bak J[_mext> ][ cCancel ]

Customer_Information

Enter your user and company details. To continue, select
Next.

ﬁ MetSuppert Netify - InstallShield Wizard @
Customer Information
Please enter your information.
User Name:

QOrganization:

InstallShield -

[ <Back ][ mext> [ canel |

Custom Setup

Select the NetSupport Notify components that you wish to
install.




ﬁ MetSupport Motify - InstallShield Wizard @

Custom Setup
Select the program Features you want installed.

| Matification Agent
Install on PC's to receive Mokifications

/| Motification Consols
Install on PC's to create and send Motifications

[¥] Deplay Toal
allows administrators to remotely deploy this product ko other PC's

7| Matification Server
Server companent required to defiver Nokifications to Agents

Instalishield

I < Back ][ hlext > ] I Cancel ]

Notification Agent

The Notification Agent component should be installed on all
machines across your network that are to receive
notifications.

Notification Console
Install this component on machines that will create and send
out notifications to Agents.

Deploy Tool
The Deploy tool enables you to remotely deploy NetSupport
Notify without the need to visit each individual workstation.

Notification Server (Gateway)

You will need at least one Notification Server, however
additional Notification Servers can be installed. They can be
used to manage separate parts of your network, or to act as a
backup in the event that your primary Notification Server
becomes unavailable.

Install to:

By default, NetSupport Notify will be installed in the folder
C:\Program Files\NetSupport\NetSupport Notify. If you want
to install in a different folder, click Change.

Click Next to continue.




Configuration Data Setup

5 MetSupport Matify - InstallShield Wizard ==
Configuration Data
Enter the Agent and Server Configurations details,
Server IP Address o Hostname Server Part
[10.0.0.51 [aez

Secondary IP Address or Hostname (Optionaly Secondary Port {Optionaly

Gateway Key

Department (Optional)
Sales
InstallShield

[ ssack [ mews ) [  cencdl ]

If you have chosen to install a Notification Agent, Console or
Server you will be required to enter the following details:

Server IP Address or Hostname
Enter the IP address or Hostname for the primary Notification
Server.

Server Port
By default, this is set to port 443

Secondary IP Address or Hostname (optional)

You can specify a secondary Notification Server which will be
used by the Notification Console and Agents in the event that
the primary Notification Server is unreachable. Enter the IP
address or Hostname for the secondary Notification Server, if
required.

Secondary Port
By default, this is set to port 443

Gateway Key

Enter the Gateway key for the Notification Server. Notification
Agents and Console will use the same security key in order to
communicate with each other.




Note: The Gateway key used must be the same on all
Notification Agents, Consoles and Servers in order for
them to communicate with each other. If an incorrect
Gateway key is set, that component will be unable to
communicate with other NetSupport Notify
components.

Department (optional)

If you are installing the Notification Agent, you have the
option to assign the Notification Agent computer to a
department. By assigning Notification Agents to different
departments the Notification Console operator will be able to
target alerts to specific departments.

Click Next to continue.
Sufficient information has been provided to commence the
installation. If you need to review any of the settings, click

Back otherwise, click Install.

Existing Installation

This screen will appear if a copy of NetSupport Notify has
already been installed on a workstation.

15 MetSupport Matify - TnstallShield Wirard (=3
Program Maintenance
Hodify, repair, or remove the program.
@ Modify

Custom Selection dislog in which you can change the way features are

@ Change which program features are installed. This option displays the
installed.

©) Repair

Repair installation errors in the program, This option fixes missing or
corrupt files, shorteuts, and registry entries.

() Remove

@ Rremove MetSupport Notify From your computer.
]

InstalShisld

< Back ][ Next = ] l Cancel ]
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Modify
Enables you to change the NetSupport Notify components
that are currently installed.

Repair
Reinstalls all the program features installed by the previous
setup and repairs any installation errors in the program.

Remove
This option removes all installed features.

Select the required option and click Next.
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LICENSING YOUR COPY OF NETSUPPORT
NOTIFY

Once you have purchased NetSupport Notify, you will be
provided with licence details that include your company name
and other product related information. This is used to identify
your installation of NetSupport Notify and prevent the
software from ceasing to work after the evaluation period
expires.

After installation, you will need to enter your licence details
using the NetSupport Licence Manager.

Step 1 — Locate the NetSupport Licence Manager

On the computer that has the NetSupport Notification Server
installed, navigate to the installation folder (the default will be
C:\Program Files\NetSupport\NetSupport Notify).

Step 2 — Start the NetSupport Licence Manager

Run the file PCILIC.EXE, the NetSupport Licence Manager will
then open.

NetSupport License Manager e

Geners! |

5D Gt the canse infomation sxacty a3 t appears on your Licensa
Catficate.

Licensed to [NETSUPPORT SOFTWARE

Madmum Clieris 50 {0 for uniimited)

Serial Number. NSN 123456

I Expiry Date Ef  [va 2003 =]
Authorisation Key [BaTb2e3dq
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Step 3 — Enter your NetSupport Notify Licence Details

Enter the required licence information exactly as it has been
provided to you and select Generate to complete the
installation process.

Note: The information must be entered exactly as it appears
on your Licence certificate. This is case sensitive.
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NETSUPPORT NOTIFY DEPLOY

Installing additional Notification Agents

To start the NetSupport Deployment tool select {Start}
{Programs}{NetSupport Notify}{Deploy Tool}.

You are provided with a view of your network, allowing you to
select the workstations you want to include. You can then
choose to deploy the NetSupport Notify Setup package and a
Configurations file and also remotely uninstall NetSupport
Notify.

% Mersuppot Motify Deploy

[ B 1P Akt | (] wirnkows Mtk |

Comguter | Diepartment L IP Acddress | NS Hame WAL Al | Plotorm | At

[] 000

L} L8]

0602

@ HSLWEBD0Z 0003 DOOEDBHFECS  Accens denied

nona

@ mons Arxvers chirsd

WL

@ INVHIME 10007 DOIAADSAZDAN

L} 10000

vz 0008 DASIBITE  hecess denied HSM 21.4201

RULTAL

[ ] INVHII Makelrg mom (NN BHHEF10FTY HEM 3007185

Mnvrzn JUTTRES WAERZZTEDD  Aovess dersed HSH 200739

100,013

@ NSLSTOREO0! 100014 00000000000 Unin/Linust

[ itvei300 Support 00015 DOOOCEEESHT  hcces denied NSH 214201

[~ TESRE 0001E DOEMEDGEIRN  Aeress desind NEM 200138

@ LA mom? TaDAMEDRE

. ’

[ asa, | Helmeh | Seedd |7| Do |7 eschve DNS Hames [
oK Cael | He

Step 1 — Find Computers

To determine which computer(s) to include in the
deployment, firstly decide whether to search 'by IP address’
or 'Windows networking', by selecting the appropriate tab. To
continue, select Add.

If searching by IP address, enter the address range(s) that
contain the computers you wish to deploy to. If using
Windows networking, select the appropriate network group(s)
that contains the computers that you wish to deploy to.
Select OK to begin searching the network for available
computers.
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Step 2 — Select the Computers to Deploy to

To help identify the computers to be included or excluded
from the deployment, the list can be sorted by clicking on any
of the column headings. You can further refine the list by
removing machines that you do not want to include in the
deployment. Select and choose the appropriate task from the
drop down list. Select Exclude to remove the highlighted
items.

From the computers that remain, select the ones to deploy to.
To include all machines click Select — All Clients or highlight
the computers individually using Shift-Click, Ctrl-Click.

With the required computers selected, click Deploy.

Step 3 — Deploy the Notification Agent to the selected
Computers

Select Setup... to deploy the NetSupport Notify Setup
package to the selected machines. At the same time as
deploying the Setup package you can optionally include a
specific Configuration file. To continue, select Start.

15



Deploy Setup Options
When deploying a NetSupport Notify Setup
prompted to provide additional information.

you will be

Setup Options

Prompt User Before Commencing |nstallation
+ Do not prompt user

" Prompt user to commence installation

-

Rty Failed Deploys
[ Enable Retries

k]
EO0
Configuration File

Please enter the location of the configuration file you want to deplay.

Configuration file:

C:\Program Files\MetS uppothMetS upport Motifvhconfig, dat Select

(* Keep Existing Department
" Use Department in Configuration file

" Oweride Departrent in Configuration file

——

Other Optiong

™ Disable uninstall option in Add/Remove Programs

bop = ]

Cancel

=

Prompt User before Commencing Installation

If the target computer(s) are likely to be in

use at the time of

the deployment you can display a prompt at the machines
before commencing. The user can then start the installation
when ready. The message can be sent to logged on machines

only.

Retry Failed Deploys

Indicate if the deployment should be autom
the event of a failure. Specify the number o
and the interval between.

atically retried in
f retry attempts
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Configuration File (optional)
At the same time as deploying the Setup you can also include
a specific Configuration file (config.dat). Click Select to
browse for the appropriate files.

The config.dat file includes information entered when creating
the Notification Server such as the server IP address,
Gateway key and if specified the department that Notification
Agents should be assigned to.

If deploying to machines that already have a Notification
Agent installed consider what action to take if the Notification
Agent is already assigned to a department:

Keep Existing Department

Existing Notification Agents will remain in their current
department; any new Notification Agent installations will not
be assigned to a department.

Use Department in Configuration File
Existing and new Notification Agents will be assigned to the
department currently specified in the config.dat file.

Override Department in Configuration File
Enter the name of a new department that you want existing
and new Notification Agents to be assigned to.

Note: A Notification Agent can be assigned to multiple
departments; this can be achieved by separating each
department with a comma i.e. sales, marketing,
support.

Other Options
Disables the uninstall option in Add/Remove Programs,
ensuring the user is unable to remove the deployed items.

17



INSTALLING A NETSUPPORT NOTIFICATION
AGENT ON MAC SYSTEMS

To install the Mac Notification Agent, you need to mount the
NSNotifyAgent.dmg. Double-click the NSNotifyAgent.pkg
installer package file and follow the on-screen instructions.

The NSNotifyAgent.dmg can be downloaded from our
download area at www.netsupportnotify.com/downloads.asp.

Note: NetSupport Notify currently supports Mac OS X 10.5.8
and later.

You will need to configure the information that the Notification
Agent uses to connect to the Notification Server.

If you place a pre-configured config.dat file next to the
installer package file before you double-click, the installer will
copy that config.dat file into position for you. This can be
used to simplify installation and configuration, especially on
more than one machine. You will need to drag the installer
package file from the disk image window to another folder,
for example the desktop, in order to place the config.dat file
next to it.

Configuration
The file /Library/NSNotifyAgent/daemon/config.dat contains
the Notification Server details used by the Notification Agent.

This file can be edited using the Configurator application. The
Configurator can be found at:

/Applications/NetSupport/NetSupport Notify/Configurator.app

The Log File
Diagnostic information and records of acknowledged
messages are stored in the log file. This can be found at:

/var/log/notifydaemon.log

To open this file either use the Console application
(/Applications/Utilities/Console.app) or the "open" command
in the Terminal command line.

18



http://www.netsupportnotify.com/downloads.asp

INSTALLING A NETSUPPORT NOTIFICATION
AGENT ON LINUX SYSTEMS
To install the Linux Notification Agent, you need to extract the

nsn_installer.tar.gz to a folder (i.e. /home/user/Desktop/
nsn_installer) and then run the install file as a root user.

Note: The NetSupport Notify Agent supports, at the time of
release, Red Hat Enterprise, Fedora, SuSE, Debian and
Ubuntu.

You will need to configure the information that the Notification
Agent uses to connect to the Notification Server.

If you place a pre-configured config.dat file (case sensitive)
next to the installer file (“install script” within nsn_installer
folder) before running the install script, this will copy the
config.dat file into position for you. This can be used to
simplify installation and configuration, especially on more
than one machine.

Configuration
The file /usr/nsn/daemon/config.dat contains the Notification
Server details used by the Notification Agent.

This file can be edited using the Configurator application. The
Configurator can be found at:

/usr/nsn/configurator/configurator

If you modify this file using the Configurator application, the
Notification daemon will automatically restart once changes
have been applied. If you replace this file manually you will
need to restart the Notification daemon from the Terminal
using the following command:

/etc/init.d/notifydaemon restart (needs to be root).

The Log File
Diagnostic information and records are stored in the log file.
This can be found at:

19



/var/log/notifydaemon.log

To open this file either use gedit or emacs or the "cat"
command in the Terminal command line.

NETSUPPORT NOTIFY MOBILE CONSOLE
FOR ANDROID/I10S

The NetSupport Notify Mobile Console for Android and iOS
gives you the freedom to communicate with your Windows,
Mac and Linux desktop users or unattended information
displays on the move from an Android tablet/smartphone or
iPad, iPod or iPhone.

Free to download from Google Play, Amazon App Store and
iTunes, the Mobile Console allows you to send instant alerts
and notifications to existing NetSupport Notify users via an
established Notification Server\Gateway.

Key features when sending a notification from Android/Apple
iOS devices:

e Send alerts and notifications to Windows, Mac and Linux
desktops from any Android or Apple iOS device.

e Send full screen notifications to unattended digital public
information displays.

e  Prioritise messages and alerts with clear and concise
message types.

. Include clickable links to websites and network resources
(UNC paths) in the body of the message.

e Flexible delivery options: display for XX seconds, require
user confirm, auto close after XX and so on.

e Send targeted alerts dynamically to selected
users/devices, departments or all computers.

e View full alert history (iPad only).

. Unique security codes limiting access to only authorised
Notification Agents and Consoles.

e Send alerts to one or multiple Notification Gateways
simultaneously.

e Available in a range of localised languages.

20


https://itunes.apple.com/us/app/netsupport-notify-console/id561637200?ls=1&mt=8

SENDING A NOTIFICATION

To start the Notification Console, select {Start}{Programs}
{NetSupport Notify}{Notification Console}.

[X MetSupport Notify Console el = ==

File Motifications Help

@ IE‘ About @

Servers History Customise A ! NETSUPPORT
N NOTIFY
Message
Caption: Mai Server e
Text: The mail server will be unavalable after 5.00 prm tonight. Essential maintenance is being caried  »

out.

[¥]Ensure ahways visble )
Mail Server
[7]Set a display timer 30 seconds

[¥] sutomatically close after timer

[¥]User can acknowledge at any time

Technical

[¥]Sound an audble alert

[CIRepeat sound every 5 seconds

Schedule... Send Now...

Creating a Message

Caption
Enter a title for the Notification message.

Text

Enter the content of the Notification message. You can include
a URL and a clickable UNC path if required.

Note: A real-time preview of the Notification Message is
displayed in the Severity section.

Message Options

Ensure always visible
The Notification message will always be visible on a
Notification Agent workstation.
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Set a display timer
Specify how long the Notification message should be
displayed for.

Automatically close after timer
The Notification message will automatically close
after the specified time period.

User can acknowledge at any time
Allows the Notification Agent to close the Notification
message at any time.

Sound an audible alert
You can further highlight the message by playing a sound at
the Notification Agent machine.

Repeat sound every 5 seconds
If sending an audible alert, you can set the sound to
repeat every five seconds.

Message Severity

Select the type of Notification Message to send using the
slider bar. This can be used to quickly identify the type of
message: critical, alert, technical, message or news.

Sending the Message

Once you are happy with your message, click Schedule to
send the Notification message at a later date/time or click
Send Now to send the Notification message immediately.

Selecting Recipients

The Notification Recipients dialog will appear. Select the
recipients to send the Notification Message to. You can select
by Server, department or individual Agent.

The Notification message will be displayed on the selected
Notification Agents desktop(s).
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The Notification Console will display an acknowledgment bar
at the bottom of the Console once a message has been sent.
This displays a real-time status of the Notification message
being acknowledged by Notification Agents.

ACTIVE DIRECTORY CONFIGURATION

NetSupport Notify integrates with Microsoft’s Active Directory
structure, enabling you to centrally manage Notification Agent
configuration and control access to the Notification console.

By creating an appropriate Group Policy you can apply
standardised Notification Agent Configuration to machines
without the need to visit individual desktops.

To make the task a little easier NetSupport supplies two
ready-made Administrative templates,
NetSupport_Notify_User.ADM and NetSupport_Notify_Mac-
hine.ADM containing the configurable options. When you
install NetSupport Notify the template is copied to the
installation folder.

These templates provide configuration options for the
following:

e Primary Notification Server address

. Primary Notification Server port

e Primary Notification Server key

e Secondary Notification Server address

e Secondary Notification Server port

. Department name

e Disable access to the Notification Console.

Notify Agent Department can be configured based on the
logged on user.
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CONTACTING NETSUPPORT

UK & International

WWW.netsupportsoftware.com

Technical Support: support@netsupportsoftware.com
Sales (UK & Eire): sales@netsupportsoftware.co.uk
Sales (International): sales@netsupportsoftware.com

North America

WwWw.netsupport-inc.com

Technical Support: support@netsupportsoftware.com
Sales: sales@netsupport-inc.com

Canada

WWW.netsupport-canada.com

Technical Support: support@netsupportsoftware.com
Sales: sales@netsupport-canada.com

Germany, Austria and Switzerland
www.pci-software.de

Technical Support: support@netsupportsoftware.com
Sales: sales@pci-software.de

Japan

WWW.netsupportjapan.com

Technical Support: support@netsupportsoftware.com
Sales: sales@netsupportjapan.com
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